
 

Warranty/Product Care Information 

What we recommend maintaining the quality of your product. We suggest washing all items on 

the handwashing/delicate setting, inside out, on cold with mild detergent and either hang drying 

or lying flat. Do not iron any of the printed images, as there is risk for heat damage. If you must 

iron a embroidered image, we suggest ironing inside out and avoiding the embroidered area. 

Please note that these items are purchased through a wholesaler, therefore are subject to defects, 

and normal wear and tear. No one item is the exact same and some may vary in color and/or 

pattern. If you do notice an issue with the product you have purchased, please contact Rosaic at 

shoprosaic@gmail.com and visit our return policy for additional information. We will do our 

very best to resolve the issue and ensure your shopping experience is one to remember.   

**Reminder product warranties for damaged defective items are covered under our 

returns policy. Please be sure to review the return policy prior to your purchase. ** 

https://esnd-my.sharepoint.com/personal/dixonja_essendant_com/Documents/Desktop/Rosaic/Return%20Policy%202024%20V1.pdf

